USER MANUAL FOR KARMASATHI ( PARIJAYEE SHRAMIK ) MOBILE APP 
FOR APPLICANTS 
Role of ‘USER APPLICANT’ as a Migrant Worker 


1.Download and install " KARMASATHI ( PARIJAYEE SHRAMIK ) " APP in Android 
Mobile Phone from "GOOGLE PLAY STORE”. 


KARMASATHI j 
(PARIJAYEE SHRAMIK) 


2 . Choose language ( English/Bengali/Hindi) for and tap ‘ NEXT ' to proceed further. 


KARMASATHI 
(PARIJAYEE SHRAMIK) 


Choose your Language 


English qatet fedi 


3. Choose the option ' Migrant Worker’ and tap ‘GO’ to proceed further. 
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Choose your role 


© Migrant Worker 


Raise Emergency Alert on behalf of 
Migrant Worker 


4. A Screen will appear to enter ‘Mobile Number/ MWIN’ . For new registration, 
a Migrant Worker will enter his Mobile No. to generate ‘OTP’ 


KARMASATHI KARMASATHI 
(PARIJAYEE SHRAMIK) (PARIJAYEE SHRAMIK) 


OTP has been sent to your mobile 


no./MWIN 9433424206 
If you are a migrant worker, get yourself 
enrolled under the West Bengal Migrant HEU 
Workers Welfare Board for your safety ‘TF? OTP Code 
and security. 
739205 


‘{? Mobile No./MWIN 


5. Provide Workers information in Basic Details, Address Details and Employment 
Details and tap ‘CONFIRM SUBMIT '. 
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Worker Information < Worker Information 


Basic Details Address Details 
o o o o o o 
Personal Details Perrnanent Address 
Name * State * 
| Enter Your Name | [ west Bengal 
Fathers Name/Husband's Name * District * 
| Enter Your Name of Father/Husb... | [ select Your District © 
Gender * Subdivision * 


Femal ther 
© Male © Female © O [ setect Your Subdivision [- 


Date of Birth * 


Police Station * 


| Select Your Date of Birth i | 
E Select Your Police Station [-] 
Emergency Mobile No. of Family 
Member * Block/Municipality/Corp. * 
| Enter Your Emergency Mobile No.... | [ Select Your Block/Municipalit.. @ 


DIASL IR Aa inicie bre NL E 


Note: * fields are mandatory Note: * fields are mandatory 
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< Worker Information 


Employment Details 
© o eO 


Employment Type * 
@ Engaged without Agent 
© Engaged through Agent 


Nature of Employment * 


( Garments 


Migrated on * 


[ 18-04-2023 


DECLARATION 


| hereby declare that the particulars 
given are true to the best of my 
knowledge and belief. 


SUBMIT CONFIRM SUBMIT 
ee eee 


Note: * fields are mandatory 


6. A Provisional MWIN will be generated and SMS will be sent to the Mobile No. 


15219 9 i4 ° OF al le 
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— Karmasathi 


Incomplete 


Df 


MW2023000059 (P) 


AadhaarNo: | Mobile No: 
XXXXXXXX2225 — 7603091442 


-N | 
E: E | 
i 00 
Incomplete 
"m Emergency 
Application 
d" 1 
i 
Services Grievances 
Your inforr Df submitted 
successfully. Your provisional MWIN is aN 
MW2023000059 (P). Please complete u^ =p 
your other d in 3 months. 
© | e 
User Manual | Help Desk 


7. To raise emergency alert in case of contingencies like death , fatal accident, confinement 
„pandemic / lock down like situation please tap the menu " Emergency ”. 
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Choose Emergency Type Tell us about Emergency 
C ) Pandemic/Lockdown like situation 
C ) Death e oO 
© Fatal Accident 00:00 00:00 


15:41 Mep - 


ALERT 


Your request for assistance has 
been raised. Reference No. is 
EFA. 2023. 1682071884. Please keep this 
for further reference. 


8. To inform about the grievances like wage, work loss/termination etc. please tap the 
menu “ Grievances ”. 
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Choose Grievance Type 
Q Wage X 
(€) Termination/Work loss ALERT 
O Others 


Your request for assistance has 

test been raised. Reference No. is 

GTW_2023_1682072550. Please keep 
this for further reference. 


[i 


9. To complete application and to get permanent MWIN please tap the menu 
incomplete application " and complete the application by providing more information . 
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SMe - 


< Worker Information 


Bank Account Details 


o o o 


IFS Code * 


[ Enter Your IFS Code | 


Bank Narne * 


[ enter Your Bank Name | 


Branch Name * d») 


Ae SA al tl S 
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< Worker Information 


Other Details 
o o OU 


Ration Card/Khadya Sathi Card Type * 


| Select Your Ration Card/Khadyca... © 


Ration Card/Khadya Sathi Card No. * 


[ Enter Your Ration Card/Khadya Sathi... 


Nominee Name * 


Enter Your Branch Name 


Account No. * 


| Enter Your Norninee Name 


Relationship with Norninee * 


[ Enter Your Account No. 


=) 


[ Enter Your Relationship with Nominee 


Note: * fields are mandatory 
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< Worker Information 


Other Details 
«p D €» 


Ration Card/Khadya sathi Card Type * 


Select Your Ration Card/Khadya... 


Ration Card/Khadya sathi Card No. * 


Enter Your Ration Card/Khadya Sathi... 


Nominee Name * 


Enter Your Nominee Name 


Relationship with Nominee * 


Enter Your Relationship with Nominee 


NEXT 


Note: * fields are mandatory 


Note: * fields are mandatory 


14:33 Smp - = 


< Worker Information 


Document Details 


e 


Upload your photo (max size 50 
KB, .jpg or -jpeg file only) 


Aadhaar Card * 


( Select Your Aadhaar Card 


je 


Upload document both sides in a single 
page (max size 150 KB, .pdf file only) 


Bank Passbook * 


[ Select Your First Page of Bank P... ] & 


Upload document showing your bank 
account details (max size 150 KB, -Paf file 


only) 


Note: * fields are mandatory 


10. To get welfare assistances please tap the menu “ Services ” 
11. To update worksite details please tap the menu “ Worksite Details ”. 


12. For registration under “ Bina Mulya Samajik Suraksha Yojana ” Scheme of 
Labour Commissionerate please tap the menu " BMSSY". 


13. To edit profile particulars please tap the option ‘ Edit Profile’ . 


14. For further assistance, please call ‘Help Desk’. 


15:27 e» A we SS oU td td B 


—— Karmasathi 


Incomplete 


Df 
Mw 2023000059 (P) 


Eclit Profile 


Aadhaar No: Mobile No: 
XXXXXXXX2225 7603091442 


[=> Jm 


Incomplete 


. : Ernercgernc 
Application g Y 
zx æ 
t+ d 
Services Grievances 


ices [2 
| GEO 


User Manual Help Desk 


Role of ‘USER APPLICANT’ as other person raising emergency alert on behalf ofa 
migrant worker 


To raise alert on behalf of a Migrant Worker , in case of emergence, please follow point 1 and 2 
above and choose the option “ Raise Emergency Alert on behalf of Migrant Worker ” and 
proceed further as follows. 


Search Migrant Worker by 


Choose your role (9€) Migrant Workers’ Identification No. 


O Mobile Number 
CO Migrant Worker © Aadhaar Number 
Raise Emergency Alert on behalf of = 
Enter MWIN of Migrant Worker 


Migrant Worker 


SEARCH 


KARMASATHI 
(PARIJAYEE SHRAMIK) 


Raise Alert on behalf of Migrant Worker 
in case of Emergency by verifying your 
Mobile Number. 


"ILLI Mobile Number 


Enter your Mobile No 


* For further Assistance please follow SOP provided in this App. 


